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tHE kINGDOM OF HEARTS
Position Description Form 

	Division/Department
	Location: RLC, TKoH, Night Club

	Location
	

	Title
	SECURITY

	Reports to
	
	Title
	

	

	Level/Grade
	Volunteer
	Type of position:

  Full-time

  Part-time X

  Contractor

  Intern
	Hours________ / week

  Exempt

  Nonexempt

Volunteer

	

	work experience requirements

	education requirements

	
High school diploma or GED

COLLAGE

	SECURITY

      Our  security team is put in place in the club to deal with any problems that may arise, anything from  people harassing someone, to just being a plain nuisance  you are there to control any bad situations and confrontations. You must be readily available to under take this task, know how to control others behavior, but there are others that just need a word or two to calm them down. We do not tolerate fighting or harassment or even verbal abuse and it will be your job to handle problems and call for assistance as needed. You must handle this in a professional manner. Kindness goes a very long way. As you have Questions, as Part of Our security team , your supervisor on the shift which will either be a lead hostess or a mistress in charge will personally  be happy to answer any questions you may have regarding any security issues. The RLC, TKOH Club is a Women’s only member club, but may have male guests. The basic behavior of the male guests are the responsibility of the member. Should incident occur you will be responsible for one or more of the following:
1) Take appropriate safe action to try and calm the situation and if called for ask the individual to leave the club.

2) If the situation is beyond your reasonable control you will need to contact by IM one of RLC’s Protectors for them to deal with the problem. You will need to get to know the RLC protectors so you can count on them to come to your aid.
3) As time and the situation allows you are also to alert the shift supervisor, which as mentioned may be a head hostess or Mistress.
4) Take screen shots of the incident and send them in a YAHOO IM or attach them to an email with your incident report, which is not a form but your description of what occurred and who was involved and the member’s name.
5) As a part of your duties you may be also responsible for the protection of one of the Queens and may need to escort them to other parts of RLC and should incident occur follow the steps that are outlined in this position description.
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